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Description     
Important: Packet switching has been Grandfathered effective as follows:

· Illinois and Michigan - July 5th, 2005

· Indiana and Ohio - July 16, 2005

· Wisconsin - July 31, 2005

Advanced Centrex Service (ACS) is an electronic system utilizing stored program control in the central office.              

· Centrex is a central office based service, which is an alternative to premises-based PBX, Multifunction and Key systems.              

· Advanced Centrex Service requires a minimum of 11 primary stations at the main location for the same end user.              

· Centrex is a complete communication system that is individually designed for each end user.   A wide range of line features and system enhancements are available with Advanced Centrex to allow the end user to tailor the service to meet the specific needs of the business.              

· Centrex Electronic Key line service provides the capability for an EKL set with preprogrammed push button features to be utilized on a specially provisioned line. EKL/Business Set service is not covered in this document.                

· Integrated Services Digital Network (ISDN) provides an integrated voice/data communications capability for the transmission of circuit switched voice, circuit switched data and packet switched data. ISDN Centrex-National offers feature and capabilities that are standardized with all types of central office switches. ISDN-Centrex Custom offers features, which require the use of proprietary CPE. ISDN features and charges are not covered in this document. 

Aliases        

ACS        
Features            

General      

· Centrex includes the use of CO switching equipment and facilities necessary for the following:  

· Station-to-Station Dialing      

· Station Hunting      

· Direct Inward/Outward Dialing     

· Automatic Identification of Outward Dialing     

· Call Transfer-All Calls/Three-Way Calling     

· Consultation Hold for incoming and outgoing calls     

· Night Service     

· Touch-Tone 

· These stations and features are included in the basic service offering. Additional stations and optional features that provide other services are also available.              

· The features are activated, deactivated, and changed by preparing a service order and by interpreting and entering the 'feature' information into the CO switch. 

Basic            

Centrex includes certain features in the basic monthly rate for service. Those features (and USOCs where applicable) are as follows: 

	Feature
	USOC or ZUSOC
	Modifying FID

	Call Forwarding Variable§
	ZCFV1
	---

	Call Forwarding - Busy§
	ZCFBA
	ZTN

	Call Forwarding - Don't Answer§
	ZCFDA
	ZTN, RCYC

	Call Hold*§
	ZCVLD
	 

	Call Pick-Up§
	ZXAPU
	CPG$

	Call Waiting - All Calls, Terminating§
	ZCWTG
	---

	Call Diverting
	
	

	Call Transfer
	
	

	Conference Calling – Three Way
	
	

	Consultation Hold
	
	

	Deny Terminating
	
	

	DID (Direct Inward Dial)*
	---
	---

	DOD (Direct Outward Dial)*
	---
	---

	Distinctive Ringing/Call Waiting Tone
	
	

	Intercom Calling
	
	

	Night Service
	See Consoles
	---

	Speed Calling - Long§       
- Controller 
- Shared user
	ZSCC3      
ZSC3O
	SCG#     
SCG#

	Speed Calling - Short - controller§
	ZSCSL
	SCG#

	Station Hunting
	---
	---

	Station-to-Station Dialing
	---
	---

	Touch-Tone Service
	TTB
	---

	Transfer Call to Restricted Station
	
	

	Message Waiting Indicator-Audible
	
	


*Feature not available with intercom-only stations.
§Optional feature.            

· If a USOC or modifying FID is not indicated, then one is not required.
Note:***/ZTN requires the number to which calls are forwarding. The ZTN should be formatted exactly as it would be dialed( e.g. 9,1,312-555-5555)              

· #SCG represents the Speed Call Group              

· CPG (Call Pick Up Group) requires Call Pick Up Group Number to be entered (1-4 numeric characters): 

· When establishing a new CPG, the CLEC is required to use placeholders (AA) for all members of the new CPG.              

· When adding a telephone number to an existing CPG, the existing CPG from the CSR should be used.              

· When adding a telephone number to existing CPG, and the end user has ServiceMate service, the CLEC must list the CPG the line is being added to. 

Optional            

Centrex does not include the following Centrex features in the basic monthly rate for service. The activation of these features is optional and additional charges apply. 

	Feature
	USOC
	Modifying FID *

	Centrex Message Signal Interface
	See CMSI document
	---

	Centrex Virtual Network
	See Virtual Network document
	

	Attendant Console Feature Package

· Attendant Camp-On

· Attendant Control of Trunk Group Access
	
	

	Automatic Call Back 

· Per system

· Per station
	
	

	Automatic Route Selection-Basic (ARS-B)

Automatic Route Selection – Deluxe

· Authorization Codes

· Deluxe Queuing
· Facilities Restrictions Level
· Time of Day Routing
	
	---

	Authorization Codes
	
	

	Call Forwarding Over Private Facilities

· Per system

· Per station
	
	

	Call Detail Recording System
	
	---

	Call Forwarding Busy-Don't Answer       
Internal/External Split 
- Busy per station 
- Don't Answer per station
	        
- ZB5ES 
- ZD1ES
	        
CFBE, CFBI / ZTN 
CFDE, CFDI §

	Caller ID
	
	

	Caller ID with Name
	
	

	Custom Calling Name on Centrex
	
	

	Call Park/Directed Call Park/Directed Call Park with Barge-in
	
	

	Conference Arrangement – Attendant and/or Station Dial Control
	
	

	Conference Arrangement Large
	
	

	Customer Station Rearrangement
	See ServiceMate
	

	Datapath line
	
	

	Direct Connect
	ZAULN
	ZTN §

	Distinctive Ringing and Call Waiting Tone
	
	

	End user Dialed Account Recording
	
	---

	End user Station Rearrangement
	See ServiceMate
	---

	Music On Hold
	MOHPS
	---

	Directed Call Pick-Up Non-Barge In§
	ZDCPU
	---

	Extended Intercept Service
	
	

	Music On Hold (Note:  Only one music source allowed)
	
	

	Open Interface - See Open Interface DS1 Term
	OP3, OP6 
	---

	Other Common Carrier Access
	OAL
	---

	Station Message Detail Recording
	
	---

	Station Restriction
	
	

	Toll Restricted Station
	ZDGNY
	---

	Switched Services Network Access
	9O1
	---

	Terminating Equipment
	RXN
	---

	Uniform Call Distribution
	See UCD 
	---


* If there is no modifying FID indicated, then one is not required.
§ ZTN, CFBE, CFBI, CFDE and CFDI represent the number to which calls are forwarding. They should be formatted to reflect the forwarded to number exactly as it would be dialed (e.g. 9,1,312 555-5555).            

Electronic Key Line - See Electronic Key Line (EKL) or Business Set.          

Availability             

Centrex is provided in COs served by the following switch types:  

· 1/1AESS      

· 5ESS     

· DMS 100     

· DMS 10  
· Siemens   

· ACS is provided subject to facility availability. 

Sunsetted Centrex
 

Sunsetted services means that the tariff has been withdrawn and any end users currently on that tariff must be moved on to the most current tariff, if they want to retain the service.   Sunsetted Centrex services are no longer available in the tariff. Only accounts with an existing contract can have these types of services.
	IF
	THEN

	Contract is expired
	Account CANNOT be resold and must be converted to Centrex Service. The LSR will be rejected.
Note: If the Centrex  Account is Sunsetted, it must be changed to the current Retail Centrex offering prior to Resale conversion /migration.

	Contract is NOT expired
	It can be resold. The LSC will an issue order to assume account as Resold. 
Note: On a conversion/migration request, a positive entry must be stated on the Remarks section of the LSR, "Contract NOT expired on Sunsetted Centrex - convert to Resale Centrex. 


Restrictions/Limitations            

General    

· Centrex is offered only as a complete service. The exchange access or intercommunication portions of the Centrex Station charges are not offered separately.              

· Centrex requires a minimum of 11 primary stations at the main location for the same end user.              

· Centrex is provided at the option of AT&T and is furnished subject to CO switching capability and the availability of outside plant facilities.              

· Variations in the switching and control equipment used may cause differences in the operation or availability of certain features.              

· Suspension of service, (vacation service), is not permitted.              

· Advanced Centrex is available in Indiana only.              

· Dual Service is not available with ACS. 
Feature Limitations

Automatic Callback

· Automatic Callback is available as a system feature but allowed or denied on a per Centrex line basis.

· Use of Automatic Callback is restricted to Centrex intragroup (intercom) calls.

· Cannot be used for Operator “0” calls

· Conditions that inhibit Automatic Callback activation and cause the caller to receive a fast busy after dialing the activation code are:

· Calling line dials the activation code when it already has a callback request active.  Each Centrex line can have one callback request active.

· An automatic callback request is already active to the called line.

· A called line is not in the same Centrex group as the calling line.

· A make busy key has been activated to busy out the idle called line.

· Time-out occurred prior to the user dialing the automatic callback activation code after receiving a busy signal.

· The called line is in a multi-line hunt group.

· The called line is an attendant position that is in a multi-line hunt group.

· The number of simultaneous automatic callback activations allowed depends on the CO facilities.

· Automatic Callback overrides Call Forwarding Busy and camp-on to the busy line.

· Call Pickup cannot be activated on an automatic callback request.

Call Forwarding Over Private Facilities

· The Call Forwarding Over Private Facilities features provides the call forward all calls capability but the user may supply account and authorization codes that apply to the forwarded calls.  The user can forward over private facilities via either Private Facility Access or Automatic Route Selection.

· The originating calling party receives reorder when trunks are not available for routing.

· Call Forwarding All Calls and Call Forwarding Over Private Facilities are not assigned to the same line.

· Call Forwarding Over Private Facilities is not assigned to a feature button.

· A user cannot activate the Call Forward Private Facilities feature remotely by using the Remote Access to Call Forwarding feature; however, the feature can be deactivated via this method.

Call Park

· Call Transfer (with Three-way calling) must be assigned for Call Park to function.

· While in “call park held” or “recall” status, the parked party cannot activate any features.

· Call Park attempts are denied by the following types of calls:

· Calls involving the attendant console

· Conference calls

· Recall to the Call Park Originating only occurs if it is idle and if it has not activated Call Forwarding or Do Not Disturb.

Caller ID

· Both parties must be in the same central office for SS7 to provide identification.

· Other limitations are:

· Automatic Callback – ringback causes calling number to be displayed.

· Call Forwarding – Number being forwarded is displayed.

· Distinctive Ringing – Incoming call is displayed

· Three-Way Calling – displays the number that originated the three-way call.

Conference Services

Large Conference Services (30 members) is available in DMS100 only.

Direct Connect

· Feature is not changeable via ServiceMate.

· Speed Call is incompatible.

Directed Call Park

· In order for feature to function without a dedicated key, station must either be assigned three-way calling or belong to a customer group having the option call transfer (all calls).  

· Only one parked call per directory number is allowed.

· The following types of calls are incompatible:

· Calls involving an operator position or an attendant console

· Conference calls and calls in which other features are in effect

· While in held or recall status, parked party cannot activate any features.

· When a call primed for parking involves two DMS stations, an attempt by either party to activate three-way calling or call transfer (via switch-hook flash) cancels the Directed Call Park feature and initiates the requested feature.

Distinctive Ringing and Call Waiting Tone

· Distinctive Ringing is incompatible with a foreign exchange Centrex line.

· Dial Call Waiting tone is applied only once to a line.

Intercom

· Intercom Calling is only allowed between station users.

· Toll Restricted is not available with intercom only stations.

Last Number Redial
· A maximum of 24 digits can be stored.

· Feature codes, authorization codes or partially dialed numbers are not stored.

· With Three-way calling, the called number dialed for the second leg of the call is stored.

FX termination for Centrex

· Because the FX line terminating in a Centrex uses the facilities of two central offices, both facilities must be available simultaneously for a call to complete.

· If the Centrex Hot line station is in use and the FX facilities are idle, an incoming call will ring open.  The caller receives a ring from the FX facilities but call does not complete to the Hot Line station.  Therefore, Hot line station should be solely dedicated to FX service.

How to Use the Product            

Refer to individual Centrex feature dialing documents for operation of Centrex features.            

End user Premises Equipment (CPE) Involvement            

Ameritech assumes no responsibility for the removal, storage, replacement or restoration of CPE and wiring. It is the end user’s responsibility to retain and restore CPE and its associated wiring.            

Pre-Ordering            
· Complete the AT&T Centrex Reduced Input Form AT&T Centrex Reduced Input Form and forward to the LSC (Local Service Center).                 

· When an end user adds Centrex Lines to their Indiana Centrex Service, these lines are coterminous.  This means that these lines are added to the contract and will incur 'Termination Charges' if removed before the expiration of the contract. 

Ordering

End User Negotiations            

Establish Centrex Service/Cuts             

Centrex service may be established on single line or key line equipment.  If the end user is establishing Centrex on PBX or MFE equipment, see PBX/MFE on Centrex.             

· Obtain Listing information.             

· Interview end user to determine what features would be needed.             

· Explain features that are inherent to every line.  

· Conference Calling / Three Way Calling      

· Consultation Hold     

· Intercom Calling     

· Touch Tone     

· Direct Inward Dialing     

· Direct Outward Dialing 

· Other features are available and should be ordered at the same time to avoid delays and additional charges.             

· Negotiate the dial access code to make an outgoing call (usually 9).             

· Determine the intercom calling digit dial plan (usually 4).  Ensure that the digit dial plan does not conflict with any of the dial access codes.             

· Negotiate telephone numbers.  See Listed Directory and Account Telephone Number.             

· Determine line restrictions per line:  

· Unrestricted - can dial intercom, local, toll, information and 900/976      

· Semi-restricted - some dial patterns restricted (See Line Class Code (LSCC)).     

· Fully restricted - can dial intercom only 

· Explain operation:  

· The switch-hook and access codes are used to operate features      

· The 'flash', 'recall' or 'link' button is used instead of the switchhook on some types of telephones     

· May need to program fax machines, modem, etc. with outside access codes 

· Explain, if necessary, possible feature interactions with CPE equipment. 

· Single line vs. multi-line             

· CLASS vs. Non-CLASS             

· Display vs. non-display 

Listed Directory and Billing Number            

The Listed Directory Number (LDN) and Billing Number (BN) are used in the following ways:            

· The LDN identifies the end user for directory appearance             

· The BN identifies the file location for the end user record             

· The BN and the LDN do not have to be the same telephone number             

· The BN can be any telephone number in the Centrex range 

The end user LDN and the BN, when associated with Direct Inward Dialing (DID) Centrex service, are usually the same.            

Existing end users applying for new Centrex service usually want to retain the existing LDN.  Where service is in the same CO, and if available, the LDN is included in the new range of station numbers assigned to the DID service.            

	IF
	THEN

	Service is in the same CO
	The existing BN on the POTS account can be used as the BN on the Centrex account even if the LDNs change.

	Station range within the same prefix as the LDN is not available.
	Encourage the end user to change to new LDNs that are within the range of station numbers to obtain the following advantage: 

· The end user will receive better utilization of the DID service.  This is especially important when trying to reduce traffic from the main answering point. 

Note:  The end user cannot retain the LDNs if the Centrex service is going to be served out of a different CO switch.


The prefix of the LDN or BN can be different.  This may cause future complications if, for example, re-homing occurs.  Therefore, it is recommend keeping the LDN, BN and station numbers within the same prefix.             

 

	IF
	AND
	THEN

	The BN is not established as a working station on the initial cut
	The end user wants to make it a working station 
	Issue an order to add, disconnect or change the BN as a working station.

	The BN is established as  working station
	The end user wants to change or remove that number 
	


When the LDN and the DID numbers are different, a decision must be made as to how the answering point will receive internally generated calls.  The end user must choose either to:             

· Activate the attendant access feature (level 0) Or,             

· Include the LDN in the station dialing plan 

There are cases where end users insist on keeping their LDN and the LDN is in conflict with the Centrex Dialing Plan.  For instance, the end user's current LDN is 288-9000 and the Centrex station range is 282-7420 through 282-7449.  The dialing plan calls for three digit dialing (ie., 420, 421, etc).  The 288-9000 LDN has all four digits in conflict.  The 9 is reserved for dial access to outgoing calls from the Centrex and cannot be used as the first number for station-to-station dialing.  The end user must be advised that the LDN will be part of the Centrex but all seven digits must be dialed when calling the LDN within the Centrex.            

· All TNs that are to be retained must be listed. 

Important:  Centrex Station Numbers cannot be reserved through the pre-order system.  To pre-order Centrex Station Numbers, fax the AT&T Address Validation/TN Reservation Form to the LSC.            

Disconnecting Stations             

If an end user requests to have part of the service disconnected, eg remove one or more stations, but leave the Centrex intact, THEN the appropriate action would be to Issue a C order to remove the station numbers. 

Note:  Eleven stations must stay active; all the rest can be disconnected.  If the number of stations drops below 11, it is recommended that the Centrex service be terminated.
· Determine if the end user needs a referral of calls.  
Move Service             

Within Same Central Office:             

Important:  Termination Charges DO NOT apply if the end user moves all stations under contract.             

· An end user may move a maximum of 25 primary stations without signing a new VTPP.           

· When moving 26 or more stations, the end user must sign a new VTPP unless AT&T determined that existing facilities are available. 

· Confirm all listing information (name, address, YPH, etc)             

· Validate new address in SAG (Street Address Guide)             

· Negotiate due date for service at the new location.  NOTE:  Dual service is not available on Centrex service. 

To Different Central Office:            

· A new VTPP is required.             

· Termination liability may apply to the service at the old location             

· Negotiate the dial access code to make an outgoing call (usually 9)             

· Determine the intercom calling digit dial plan (usually 4).  Ensure that the digit dial plan does not conflict with any of the dial access codes.             

· Negotiate telephone numbers. 
·  Determine line restrictions per line:  

· Unrestricted - can dial intercom, local, toll, information and 900/976.      

· Semi-restricted - some dial patterns restricted.     

· Fully restricted - can dial intercom only. 

· Explain operation: 

· The switch-hook and access codes are used to operate features.      

· The 'flash', 'recall' or 'link' button is used instead of the switch-hook on some types of telephones.             

· May need to program fax machines, modems, etc., with outside access codes. 

Add Stations            

· Determine service address for new station(s). 

	IF
	THEN

	At same address as existing service
	Go to next bullet

	At new address
	Determine facility availability, then go to next bullet.


· Advise end user of next available station number(s) in the range.  Negotiate listing if desired.             

· Negotiate line restrictions             

· Determine features on the new station(s)             

· Negotiate due date.  

· Determine if month to month or coterminous 

Important:  If the end user adds Primary or Intercom Only Stations that result in a different cell size, then in order to be eligible for the new price for that cell size, the end user must enter into a new contract equal to or greater than the existing contract.
PBX/MFE on Centrex             

· Centrex end users may have communications needs that require the use of end user Premises Equipment (CPE) classified as PBX or MFE (Multifunctional system). These end users will be provided Centrex stations at the appropriate exchange service rate for business lines or PBX trunks.              

· End User access charges (EUCL) will be calculated at the Exchange service rate per business line. Trunk equivalency rating procedures do not apply.              

· Stations used to provide exchange access for a PBX or MFE system are not counted as stations for cell size or minimum station requirements.              

· Ground start or loop start must be shown for trunks.              

· The intercom portion of the recurring rate does not apply to 'PBX' stations. However, the nonrecurring charge for the intercom portion does apply.              

· Many key systems carry dual registration and the appropriate charges will be applied.   

	IF
	Rate Applied Is:

	A single-line set behind a Key Service Unit (KSU) has pooled access and is hard-wired to 'pickup' or 'answer only' one CO line
	Centrex rates

	A KSU is used to select a CO line via a dialing code or the depression of a pool selection button
	Exchange rate

	Incoming pooled access occurs when an incoming call can be received by one station/line unit and transferred via the KSU to another station/line
	Exchange rate

	There is a one-to-one relationship on incoming and outgoing lines/ports, AND  

The system behind/in front of the automated attendant is classified with NMFE as part of the identification number, AND            

Transfers from one CO line to another take place by depressing the Centrex switch-hook
	Centrex rates


 
Joint Tenant Service            

This service is grandfathered as of November 14, 2004.

Storage Stations             

· If a station is being temporarily removed, the end user can place the contractible USOC in storage to avoid termination charges. The end user will continue to pay for the contractible USOC as if it were still in service. 

Note:  End user must keep 11 stations active. All others can go into storage.              

· Once a NRSX1 is placed in storage, it can be removed and reused at any new or existing location.  If stored from the primary location, it can be reused at any SLA.             

· The storage NRSX+ can be converted to the required locations' cell size.  For example, a NRSX3 stored form the primary location can be removed and reused as a NRSX1 at SLA3.  This allows the end user to avoid paying for both a stored NRSX3 and a new NRSX1.             

· The eligible storage USOCs are installed without TN or GB identification.  

· /DES STORAGE is shown for identification.             

· The storage USOCs are found in the common equipment of the CSR.  They will be stored there until a new station is installed.  At that time, the USOCs can be removed from storage and associated with the new TN being installed.             

· All USOCs associated with the station TN are removed. 

Automatic Intercept            

Requests for intercept are received from the CLEC at the time a disconnect, move of service or change of telephone number order is placed.            

· Determine number(s) to be intercepted 

· The TC OPT Field is populated with either 01 or 21 and telephone number will route to a disconnect recording

	IF
	THEN

	The telephone number to be intercepted is a listed number
	No charge applies to the referral of calls.

	The telephone number to be intercepted is not listed
	A charge applies. 


  

Listings            

Follow standard procedures for listings. See Directory section.                

Due Dates            

Effective 10/1/98, standard due date intervals have been established for all Centrex services.            

Standard Service Order Intervals            

Refer to Resale Due Date Matrix for standard due date intervals.  Important: The Standard Due Date Intervals are in addition to contract or negotiations service center processing intervals.
Centrex Standard Due Date intervals are based on Complex vs. Non-Complex services and can involve central office translations and/or line provisioning.            

All standard due date intervals assume:             

· Central office hardware and/or software is in place.              

· Local facilities (cable pairs) are available.              

· Force and load date is available if a premise visit is required, based on number of lines being installed. 

USOCs            

Classes of Service     

· Unique class of service codes are assigned for Centrex. They are as follows:  

· CYR+X - used for 1AESS, 5ESS and DMS100.      

· 3ZQSX - used for EWSD (Siemens).      

· 3ZQDX - used for DMS10. 

· The class of service identifies the type of service for a Centrex end user. The class of service USOC contains the following three parts: 

· The first three characters identify the type of Centrex sold to the end user.              

· The fourth character identifies the type of switch providing the Centrex service to the end user. 

· The fifth character is always an X. 

	Code
	Switch Type

	2
	1AESS

	U
	5ESS

	J
	DMS 100


Intercom USOCs           

· Intercommunication allows internal communication between stations within the end user's Centrex system. Intercommunication recurring and nonrecurring rates are applied per station.              

· The service order USOC for intercommunication is NRSX+. The + suffix is normally a numeric character based on the number of stations in the bill group. 

 

	BG Size (in stations)
	Numeric + USOC
	Alpha + 

USOC

	1-20
	NRSX1
	NRSXA

	21-100
	NRSX2
	NRSXB

	101-250
	NRSX3
	NRSXC

	251-1000
	NRSX4
	NRSXD

	1001+
	NRSX5
	NRSXE


· The following stations do not require intercom USOCs: 

· WTK              

· SXMAA              

· SXMDD              

· SXMF+              

· SXML+              

· SXMM+              

· SOT 

Station USOC            

The station is represented by a 3-5 alphanumeric character code. The code of USOC contains three parts:            

1. The first three characters of the station USOC identify the station type and the application 

	Description
	Code

	Primary Station
	SXP++

	Bridge Station
	SXB++

	Miscellaneous Station
	SXM++


2. The fourth character of the station USOC identifies the type of station restriction: 

	Description of Station Restriction
	Code

	Primary Station (SXP++)              
-Unrestricted    
-Semi-Restricted    
-Fully Restricted
	                
A    
B    
C

	Bridged Station (SXB++)              
Same Premises     

-Unrestricted    

-Partially Restricted    

-Fully Restricted    
Off Premises
-Unrestricted    

-Partially Restricted    

-Fully Restricted
	                
N    
O    
P    
C    
H    
G

	Bridged Station (SXB++)              
Electronic Key Line Single Line Extension
	                
Q

	Bridged Station (SXB++) 

Electronic Business Set Single Line Extension (Grandfathered)
	  

R

	Miscellaneous Station (SXM++)              
-Datapath    
-Datapath at SLA address    
-Square Key Station    
-Hunting Access    
-Non-hunting Access    
-Station in Use, Billing    
-Station in Use, No Billing    
-Test Station    
-Trunk on Centrex
	                
D    
Q    
K    
L    
M    
P    
A    
G    
F


3. The fifth character of the station USOC identifies the circuit card assignment: 

	Description
	Code

	Regular station
	A

	Ground start station
	B*

	'P' Phone (Business set)
	C*

	Datapath station
	D*

	Message Waiting Station
	E*


Note:*Only available with a DMS100 switch and does not apply to Miscellaneous station (SXM++).
Feature USOCs            

Centrex includes certain features in the basic monthly rate for service.  Those features, and USOCs where applicable, are as follows:            

  Note:  If there is no USOC or modifying FID indicated, then one is not required. 

	Feature
	USOC or ZUSOC
	Modifying FID

	AIOD (Automatic Identification of Outward Dialing) with billing of toll by individual station numbers
	N/A
	N/A

	Call Forwarding Variable
	ZCFV1
	N/A

	Call Forwarding – Busy

· Within Centrex

· Outside Centrex
	ZCFBA
ZCFVA
	ZTN

	Call Forwarding - Don't Answer

· Within Centrex

· Outside Centrex
	ZCFDA
ZCFVD
	ZTN, RCYC

	Call Hold
	ZCVLD
	N/A

	Call Pick Up
	ZXAPU
	CPG

	Call Waiting - All Calls, Terminating
	ZCWTG
	N/A

	Consultation Hold, Call Transfer, Three-Way Calling
	ZCSAC
	N/A

	Cutoff on Disconnect (DMS100)
	ZCODT
	N/A

	DID (Direct Inward Dial)
	N/A
	N/A

	Denied Incoming Calls
	ZD1NP
	/DIN $

	Denied - Terminating
	ZDTMC
	N/A

	DOD (Direct Outward Dialing)
	N/A
	N/A

	Night Service
	See Consoles
	N/A

	Speed Calling – Long

· Controller

· Shared User
	ZSCC3

ZSC3O
	 SCG

	Speed Calling - Short - Controller
	ZSCSL
	N/A

	Station Hunting
	N/A
	N/A

	Station to Station Dialing
	N/A
	N/A

	Touch Tone Service
	TTB
	N/A


Optional Features USOCs    

Centrex does not include the following Centrex features in the basic monthly rate for service.  The activation of these features is optional and additional charges apply.            

Note:  If there is no modifying FID indicated, then one is not required.
	Feature
	USOC
	Modifying FID

	Message Signal Interface
	See Central Message Signal Interface
	N/A

	Alternate Answer
	ZCFVD
	ZTN

	Attendant and/or Station Dial Controlled Conference (0-6 members)
	ZCQF6
	

	Attendant Console Feature Package

· Camp-On

· Control of Trunk Access Group
	See Consoles
	N/A

	Automatic Callback

· Per System

· Per station
	ACY

ZACBK
	N/A

	Automatic Route Selection
	See ARS/FRS
	N/A

	Busy Line Transfer
	ZCFVA
	ZTN

	Call Detail Recording System
	See CDRS 
	N/A

	Call Forwarding Over Private Facilities

· Per system

· Per station
	EAY
ZCFVP
	N/A

	Call Forwarding Busy - Don't Answer 

Internal/External Split            

· Busy per station      

· Don't answer per station 
	 

 

 

ZB5ES            

ZD1ES
	 

 

 

CFBE, CFBI            

CFDE, CFDI            

 

Example:  Call Forwarding Busy / CFBE XXX-XXXX/CFBI XXXX            

Example:  Call Forwarding Don't Answer /CFDE XXX-XXXX/CFDI XXXX/RCYC X            

Requires both FIDs for External and Internal

	Call Park

Directed Call Park
	ZPDRK

ZDCPK
	N/A

	Call Waiting Originating
	ZCWRG
	N/A

	Caller ID
	ZC1ND            

See Centrex Caller ID
	N/A

	Caller ID - Per Line Blocking
	See Centrex Caller ID 
	N/A

	Caller ID with Name
	NMP or N8D if AIN converted.  See Caller ID with Name-Centrex
	N/A

	Conference Services

Attendant and/or Station Dial Controlled, per system up to 6
	EAN (system)

ZCQF6 (line)
	N/A

	Conference Services 

Large Conference Arrangement (30 members)
	EQ6PS (system)

ZCQF3 (line)
	N/A

	Custom Calling Name on Centrex
	See Custom Calling Name on Centrex
	

	Customer Dialed Account Recording
	CRV per station
	N/A

	Customer Station Rearrangement
	See ServiceMate
	N/A

	End User Station Rearrangement
	See ServiceMate
	N/A

	Datapath 
	SXMDD
	

	Directed Call Pick-Up 

· Non Barge In

· Barge In
	ZDCPU

ZDCB1
	N/A

	Direct Connect
	ZAULN
	ZTN

	Distinctive Ringing and Call Waiting Tone

· Per system

· Per station
	DRR

ZDR1C
	N/A

	Last Number Redial
	ZXKNR
	

	Message Service

· Attendant Message Waiting

· Business Set Message Waiting
	See Consoles

See EKL/Business Sets
	

	Message Waiting (used with Alternate Answer and Busy Line Transfer) 

· Stutter Dial tone

· Visual
	  

 

 

ZMYAD            

ZMYAV
	For both ZMYAD and ZMYAV 

CAR N, CRX N (DMS100 only)      

MSGN (5ESS only)

	Music On Hold
	MOHPS
	N/A

	Directed Call Pick-Up Non-Barge In
	ZDCPU
	N/A

	Open Interface
	OP3, OP6
	N/A

	Other Common Carrier Access
	OAL
	N/A

	Ring Again Enhanced
	ZACAC
	N/A

	Speed Calling Enhanced

· 50 code list (per list-controller)

· per station-shared user

· 70 code list (per list-controller)

· per station-shared user
	ZSCC5

ZSS50

ZSCC7

ZSC70
	SCG

	Station Message Detail Recording
	See SMDR
	N/A

	Toll Restricted Station
	ZDGNY
	N/A

	Switched Services Network Access
	9O1
	N/A

	Terminating Equipment
	RXN
	N/A

	Uniform Call Distribution
	See UCD
	N/A


Other Station USOCs 

	Description
	Code

	800 Service station
	WTK

	Console ESS & DMS
	EAR

	Console Loop (assoc with 50 ACPS)
	CX4

	Secondary Directory number
	SOT


E911 USOCs     

· The E911 USOC does not apply to the following stations: 

· SXMDD              

· SXMF+              

· MG8              

· SXMAA              

· WTK              

· SOT              

· SXML+              

· SXPDA              

· LTQ6X              

· SXMM+              

· MGA 

PICC (Primary InterExchange Carrier Charge)              

If an end user orders a new line and does not select a PIC or is undecided, then a PICC charge will be assessed.  The USOC is REB8A for interstate/interlata; REB8B for intrastate/interlata.             
Long Term Number Portability Surcharge (NSR)    

End users in select areas will be billed for a Long Term Number Portability Surcharge effective February 1, 1999.  The USOC is NSR.              
Zone USOCs    

Zone Service, USOC ZNA or ZNB if applicable, is a required service order entry based upon an indicator in the SAG.             
Centrex Group Number
The Centrex Group number (also referred to as the common block) houses all of the features and parameters of operation for each individual Centrex. The Common Block Request that is built using the service provisioning system (SPS) defines all of the features that are to operate for the Centrex. It also includes items such as:             

· Station number range              

· Centrex Access Treatment              

· Facilities              

· Access, etc. 

Each common block within the CO is assigned a number to identify it and the end users served. The common block identification is entered on the service request in the CB Field. 

	Switch Type
	Standard
	Appearance

	1AESS, EWSD, 5ESS, DMS10
	4 digits
	/CTX 1234

	DMS 100 
	4 digits + subgroup
	/CTX 1234:0


FIDs            

	FID
	Description

	BG
	A Bill Group (BG) entry is required whenever a Centrex station is present             

The BG is a method of grouping Centrex stations for the application of a sliding scale and/or trunk equivalent.  A separate BG is used for each address on the end user's account with the following exceptions: 

Some end users have different street addresses within their contiguous property.  These stations are counted as one Bill Group even though some stations may be shown at different addresses.            

ICB (Individual Case Basis) accounts
· If BG is not used for sliding scale or trunk equivalency computations, one BG can be used for the entire account.             

· Order placement:  Not required 

	CAR
	Call Send - DMS100 ONLY            

Indicates whether the station line identified can send Message Waiting signals to another station with the Centrex group.            

Order placement:               

FEATURE DETAIL field following the feature USOC in the FEATURE field.            

Example:  ZMYAD/CAR N

	CFBE
	Call Forward Busy External 

Indicates the telephone number that calls originating from outside the Centrex should be forwarded to when the Call Forward Busy split feature is ordered.            

Order Placement:  FEATURE DETAIL field following the feature USOC in the FEATURE field.            

Example:  ZB5ES/CFBE 91NPANXXXXXX (if out of Centrex and Long Distance)

	CFBI
	Call Forward Busy Internal 

Indicates the telephone number that calls originating from within the Centrex should be forwarded to when the Call Forward Busy split feature is ordered.            

Order Placement:  FEATURE DETAIL Field following the feature USOC in the FEATURE field.            

Example:  ZB5ES/CFBI XXXX (Forward within the Centrex)

	CFDE
	Indicates the telephone number that calls originating from outside the Centrex should be forwarded to when the Call Forward No Answer split feature is ordered. 

Order Placement:  FEATURE DETAIL Field following the feature USOC in the FEATURE field.            

Example:  ZD1ES/CFBE 91NPANXXXXXX (if out of Centrex and Long Distance)

	CFDI
	Indicates the telephone number that calls originating from within the Centrex should be forwarded to when the Call Forward No Answer split feature is ordered. 

Order Placement:  FEATURE DETAIL Field following the feature USOC in the FEATURE field.            

Example:  ZD1ES/CFDI XXXX (forward within the Centrex)

	CPG
	Call Pick Up Group            

Indicates the Call Pick Up Group this station belongs to.               

Order Placement:  FEATURE DETAIL field following the feature USOC in the FEATURE field.            

Example:  ZXAPU/CPG ##

	CRX
	Call Request Exempt - DMS100 ONLY            

Indicates whether the station line designated is or is not exempt from receiving Message Waiting signals from another station within the Centrex group.            

Order Placement:  FEATURE DETAIL field following the feature USOC in the FEATURE field.            

Example:  ZMYAD/CAR N/CRX N

	CSR
	Customer (End User) Station Rearrangement            

Indicates that Service Mate is present on the account.  It is floated behind the SXP++ and any feature that has to be retained on the Service Record.            

Order Placement:  FEATURE DETAIL field following the feature USOC in the FEATURE field.            

Example:  ZMYAD/CAR N/CRX N

	SLA
	Secondary Location Address 

· Identifies the address of each Centrex location other than the main address             

· Floated behind line USOC (ie., SXP++)             

· Multiple Centrex stations that terminate at addresses other than the main can be shown on the same service request provided they are all for the same end user.  See Miscellaneous Ordering Procedures for details.             

· The BG FID appears on the CSR ahead of the Centrex station details. 

Order Placement: Under Secondary Location, use the Address Fields as applicable.

	DPA
	Different Premises Address 

· Identifies the address of a Centrex off premises extension to another location.             

· Floated behind line USOC (ie., SXP++) 

Order Placement: Under Secondary Location, use the Address Fields as applicable

	DPS
	Different Premises Subscriber 

· Identifies a different end user other than the listed end user at a different location (SLA or DPA) than the main listed address.             

· Floated behind SLA or DPA information.             

· Allows E911 and Caller ID to pick up the correct end user name. 

Order placement:  Under Secondary Location, use the Name Field.

	SPP
	There are three common FIDs that are used on service orders with pricing plans.  They are: 

· SPP - Special Pricing Plan             

· TA - Term Agreement             

· SED - Service Established Date 

General            

· SPP information is shown on the service request in the VTA field on the LSR.             

· If applicable, SPP information must be shown on a migration order in the VTA field.  If the end user has an existing SPP on the CSR and it is not shown on the migration order, termination charges may apply. 

Entered Left-Hand in the S&E Section             

· The SPP FID followed by plan option data provides information to properly rate the payment plan.             

· The left hand appearance of the SPP FID is found at the beginning of the S&E section of a CSR.             

· Order placement:  VTA Field on the LSR Form 

Entered Floating in the S&E Section            

· To identify the end user's choice of month-to-month contract on the CSR, the identifier VT3 follows the SPP FID.             

· FT7 should be used for all contracts.             

· Order Placement:  VTA Field, Segment 2, on the LSR Form. 

· Example:  VTA XX/VT7 

TA - Term Agreement            

· TA is entered floating in the S&E section following the left hand SPP FID and data entries.             

· The TA FID followed by two numerics indicate the contract length followed by the date billing should begin.  The system will generate the completion date of the order if a date is not provided.             

· Order placement:  VTA Field, Segment 1, on the LSR Form 

· Example:  VTA XX 

SED - Service Established Date            

· SED is found floating in the S&E section following the TA FID and data entries             

· The SED FID is followed by the date the CLEC signed the contract and is required to establish rating.  This entry guarantees the CLEC will be billed the rate in effect on the date the contract was signed.             

· Order Placement:    VTA Field, Segment 3, on the LSR Form.             

· Example:  VTA XX/VT7/MMDDCCYY 

	ZTN
	Feature Related Telephone Number 

· Identifies the station's dialing pattern when associated with Call Forwarding Features.             

· The ZTN should be shown exactly as it should be dialed (eg 9, 1, 312 555-5555).             

· Order Placement:  FEATURE DETAIL Field following the Feature USOC in the Feature Field.             

· Example:  ZCFVA/ZTN 91NPANXXXXXX 

	TN
	Telephone Number - Identifies the seven digit station number.            

Order placement:  TNS Field

	CTX
	End User Group Identifier - identifies the parameters by cross-referencing the service order to the common block.            

Order placement:  CT Field

	LCC
	Line Class Code  defines the ability to access or be accessed by the switched exchange network.  The LCCs are established individually when the common  block is built.            

Order Placement:  FEATURE DETAIL following the line assignable USOC.            

Example:  SXP++/LCC XXXX

	CAT
	End user Access Treatment - identifies the ability of the station to use certain routes (eg. Foreign Exchange Service) and special facilities.  Specific CAT codes permit or restrict access to different combinations of routes and special facilities.  The CAT codes are established individually when the common block is built.            

Order Placement:  FEATURE DETAIL following the line assignable USOC.            

Example:  SXP++/CAT X.  See CAT Codes for additional information

	DIN
	Deny Incoming (DMS100) only.  Indicates to deny incoming calls from outside of the Centrex group.            

Order Placement:  Not required            

Example:  ZD1NP/DIN$

	DPI
	Different Premise Information            

· Supplement information concerning Different Premise Address (DPA) installation
· Can only be used with 'DPA' and not on 'SLA' locations.
· Does not reflect in 911 Database.
· Order Placement:  SADLO on Centrex Order Form
· Example:  SXP++/DPA 1/DPI Term on 701E PBX

	TGID
	Terminal Group and Station Restriction - identifies additional station restriction to the switch*.            

Order Placement:  Not required

	IDP
	Individual Dialing Plan - provides the ability to interpret dialed digits according to a customized plan rather than the CO's dialing plan*.            

Order Placement:  Not required

	LPIC
	Pre-designated IntraExchange Carrier Name - Identifies the end user - selected IntraExchange carrier.            

Order Placement:  LPIC Field.

	ZPIC
	Pre-designated IntraExchange Carrier Code - Identifies the end user - selected IntraExchange carrier.            

Order Placement:  Not required.

	LPCA
	Presubscription Carrier Arrangement - identifies how an IntraExchange carrier was selected for the end user.            

Order Placement:  Not required.

	PIC
	Pre-designated InterExchange Carrier Name - identifies the end user - selected interExchange carrier.            

Order Placement:  PIC Field

	PICX
	Predesignated InterExchange Carrier Code - identifies the end user - selected interExchange carrier.            

Order Placement:  Not required.

	PCA
	Presubscription Carrier Arrangement - identifies how an interExchange carrier was selected for the end user.            

Order Placement:  Not required.

	RIE
	Rate Included Elsewhere - Indicates that the normal monthly charge should not be billed.            

Order Placement:  FEATURE DETAIL Field following the feature in the FEATURE field.            

Example:  ZDCPK/RIE

	RCYC
	Ring Cycle - Indicates after how many rings the call should be forwarded to the pre-selected number.  The default is 3 ring cycles.            

Order Placement:   FEATURE DETAIL Field following the feature in the FEATURE field.            

Example:  ZCFDA/ZTN XXXX/RCYC 5

	SCG
	Speed Call Group Number - Indicates to which speed call group this Centrex station has access.            

Order Placement:  FEATURE DETAIL Field following the feature in the FEATURE field.            

Example:  ZSC50/SCG ##

	TGS TGUU+
	Terminal Group Station Restriction - Required on 5ESS only.  Identifies the originating and terminating line restrictions as well as the intercept treatment (T-Tone vs A-Announcement) and optional features attributes.            

Order Placement:  Not required - Ameritech will program as TGUUT unless otherwise specified.  If other than TGUUT should be programmed, then show the information in the FEATURE DETAIL following the line assignable USOC.            

Example:  SXP++/TGS TGUUT

	WLN
	Warm Line Service Number - Identifies the telephone number, which is automatically called by the DMS100 switch at the expiration of a predetermined time interval, when the originating end user goes off hook.            

Order Placement:  FEATURE DETAIL Field following the feature USOC in the FEATURE field.            

Example:  ZXAWL/WLN NXX-XXXX


Note:  *Applicable to the 5ESS switch only.
Customer Access Treatment Codes (CAT)            

· CAT Codes for the 5ESS, 1AESS, DMS10 and EWSD switch types are generally as follows: 

	CAT Code
	Network Access Allowed

	0
	No

	1
	Yes


Note:  Not all Centrex's have been built with this configuration; some may have more CAT Codes established or the CAT Codes could be different.  Therefore, it is suggested that the CLEC contact their Service Manager for a complete listing of the CAT Codes built for the end user's Centrex.            

· CAT Codes are called NCOS or Network Class of Service Codes in the DMS100 switch.  Generally, when a Centrex is built, four basic restriction levels are built.  Most of them look like the following: 

	NCOS Code
	Network Access Allowed

	1
	Unrestricted - can place and receive intercom calls, local calls, long distance calls, 900/976 calls, 800 calls, International Calls, 911 calls and can call Directory Assistance

	2
	Semi Restricted - can place and receive intercom calls, local calls, 800 calls, 911 calls and can call Directory Assistance

	3
	Fully Restricted - can place and receive intercom calls and 911 calls

	4
	Semi-Restricted - can place and receive intercom calls, local calls, long distance calls, 800 calls, International calls, 911 calls and can call Directory Assistance.


Line Class Code (LCC)            

The Line Class Code describes the station's ability to access Level 9 for local dialing, long distance, or other stations.            

	DMS10 Switch Type     

	Type of Restriction
	State
	LCC

	Unrestricted
	Indiana
	DY1


5ESS Non-Hospital 

	USOC  

Code
	LCC
	Class of 

Service
	Incoming DID
	Outgoing Local
	Outgoing Toll
	Access Attendant
	Stations

	SXP++  

SXB++    

SXM++
	RXR  

R9R
	Nonrestricted Station  

(900/976) Blocking
	Yes
	Yes
	Yes
	Yes
	Yes

	SXP++  

SXB++    

SXM++
	RWR
	Denies Access 9+1 (includes 900/976 Blocking)
	Yes
	Yes
	Yes 
(9+0)
(9+1+800)
	Yes
	Yes

	SXP++  

SXB++    

SXM++
	8RX
	Semi-Restricted Station 
	No
	Yes
	No
(1+411)
(1+800)
	Yes & can receive DID transferred call
	Yes & can receive DID transferred call

	SXP++  

SXB++    

SXM++
	2RX 
5RX
	Semi-Restricted Station 

-Semi-Restricted Station
	Yes 

No
	No 

No
	No 

No
	Yes 

Yes & can receive DID transferred call
	Yes 

Yes & can receive DID transferred call

	SXP++ 

SXB++    

SXM++
	7RX
	Toll Restricted Station 
	Yes
	Yes
	No Toll 

No 800    

No 1-411
	Yes
	Yes

	SXP++ 

SXB++    

SXM++
	6RX
	Manual Station
	No
	No
	No
	Yes
	No

	SXP++ 

SXB++    

SXM++
	1RX
	Full Restricted Station (Isolated)
	No
	No
	No
	No
	Yes

	SXP++ 

SXB++    

SXM++
	DO3
	One Way In, Semi-Restricted Station
	Yes
	No
	No
	Only incoming
	Only incoming

	SXP++ 

SXB++    

SSM++
	DO5
	One Way In, Fully Restricted Station (Isolated)
	No
	No
	No
	No
	Only incoming

	SXP++ 

SXB++    

SSM++
	DY1 

D91
	One Way Out, Non-Restricted Station (900/976 Blocking)
	No
	Yes
	Yes
	Outgoing to attendant
	Only outgoing

	SXP++ 

SXB++    

SSM++
	SR1
	One Way Out, Semi-Restricted Station
	No
	No
	No
	Outgoing to attendant
	Only outgoing

	SXP++ 

SXB++    

SXM++
	FR1
	One Way Out, Fully Restricted Station (Isolated)
	No
	No
	No
	No
	Only outgoing

	SXP++ 

SXB++    

SXM++
	DY4
	One Way Out, Toll Restricted Station
	No
	Yes
	No
	Outgoing to attendant
	Only outgoing

	SXP++ 

SXB++    

SSM++
	DY6
	Semi-Restricted Station
	No
	Yes
	No
	Yes
	Yes

	WTK
	WRX 

DYX
	-InWATS 

-Station (800)
	Yes 

Yes
	No 

Yes
	No 

No
	Yes 

Yes
	Yes 

Yes

	SXP++ 

SXB++    

SSM++
	R8R
	Toll Restricted Station 
	Yes
	Yes
	No Toll
No 1-411
Yes 800
	Yes
	Yes

	SXP++ 

SXB++    

SSM++
	4RX
	Attendant Level '0' & through DIAL using key set
	Yes
	Yes
	Yes
	Yes
	Yes

	EAR
	3RX
	Attendant Level '0' DIAL using console
	Yes
	Yes
	Yes
	Yes
	Yes

	SXP++ 

SXB++    

SSM++
	4NX
	Semi-Restricted Station
	Yes
	Yes
	No Toll 

Yes 1-411 

Yes 800
	Yes
	Yes

	SXP++ 

SXB++    

SSM++
	2NX 

2R9
	No DID Allow Toll (900/976 Blocking)
	No
	Yes
	Yes
	Yes
	Yes & can receive transferred call

	SXP++ 

SXB++    

SSM++
	RDC
	Direct Connect 1 Way Out
	No
	Yes
	Yes
	Yes
	Yes

	SXP++ 

SXB++    

SSM++
	DC2
	Direct Connect 1 Way Out
	No
	Yes
	Yes
	Yes
	Yes


5ESS Hospital            

 

	USOC 

Code
	LCC
	Class of 

Service
	Incoming (DID)
	Outgoing Local
	Outgoing Toll
	Access Attendant
	Stations

	SXP++ 

SXB++            

SSM++
	HF1
	CTX Attendant
	Yes
	Yes
	Yes
	Yes
	Yes

	SXP++ 

SXB++            

SSM++
	HF4
	Semi-Restricted
	Yes
	No
	No
	Yes
	Yes

	SXP++ 

SXB++            

SSM++
	HF5
	Semi-Restricted, One Way In
	Yes
	No
	No
	No
	Yes

	SXP++ 

SXB++            

SSM++
	HF6
	Toll Restricted 
	Yes
	Yes
	No
	Yes
	Yes

	SXP++ 

SXB++            

SSM++
	HF7
	Semi-Restricted Station
	No
	No
	No
	Yes
	Yes

	SXP++ 

SXB++            

SSM++
	HFN 

R9R
	Non-Restricted (900/976 Blocking)
	Yes
	Yes
	Yes
	Yes
	Yes

	SXP++ 

SXB++            

SSM++
	HO6
	Fully Restricted (Isolated)
	No
	No
	No
	No
	Yes

	SXP++ 

SXB++            

SSM++
	HO3
	One Way In, Semi-Restricted Station
	Yes
	No
	No
	Only In
	Only In

	SXP++ 

SXB++            

SSM++
	HO5
	One Way In, Fully Restricted Station (Isolated)
	No
	No
	No
	No
	Only Incoming

	SXP++ 

SXB++            

SSM++
	HF8
	One Way In, Fully Restricted Station (Isolated)
	No
	No
	No
	No
	Only Incoming


5ESS Joint Tenant 

	USOC  

Code
	LCC
	Class of  

Service
	Incoming (DID)
	Outgoing Local
	Outgoing Toll
	Access Attendant
	Stations

	SXP++  

SXB++    

SSM++
	R8V
	Toll Restricted 
	Yes
	Yes
	No Toll, No 1-411; Yes 800
	Yes
	Yes

	EAR  

 
	RVA
	Attendant Level '0' and through Dial using console
	Yes
	Yes
	Yes
	Yes
	Yes

	SXP++  

SXB++    

SSM++
	RVX  

RVW (Ofc networking only)
	Joint Tenant Service
	Yes
	Yes
	0+; Yes 1-411; Yes 800
	Yes
	Yes

	SXP++  

SXB++    

SSM++
	RV4
	Semi-Restricted
	Yes
	Yes
	No Toll; Yes 1-411; Yes 800
	Yes
	Yes


TGS (5ESS only) 
· TGS = Terminal Group/Station Restriction.  Also known as Deny Originating/Deny Terminating.             

· The TGS FID is used to assign different calling restrictions to individual stations by modifying the TG++T (terminal group) data.  It is used to allow/disallow incoming/outgoing calls to/from a station line.             

· The TGS is higher in the hierarchy for restrictions than the LCC.             

· The TGS is not changeable through ServiceMate             

· The third and fourth characters of the FID determine the restriction on the line:  

Unrestricted (U).     

· Originating lines have no restrictions on outgoing calls      

· Terminating lines have no restrictions on incoming calls 

Semi Restricted (S):     

· Originating lines can make calls to lines within the same terminal group, including the attendant console, and can place calls over private facilities that are within the same terminal group.     

· Terminating lines can receive calls from these originating points.  All others are restricted. 

Fully Restricted (F):     

· Originating and terminating lines are the same as Semi-Restricted lines except that attendant calls are prohibited. 

· The fifth character can be either T for Tone or A for Announcement             

· The TGS Code always assigned is TGUUT. 

DMS100 LCC            

The Line Class Code in  the DMS100 switch is always IBN for regular telephone sets.  IF the end user has NorTel proprietary sets, also known as P-Phones, Business Sets or Electronic Key Line Telephone Sets, THEN the LCC is the model number of the set.            

EWSD/1AESS   

· Unrestricted - RXR   

· Toll Restricted - R8R   

· Block 900/976 - R9R   

· Block 900/976/IDDD - R9C 

· Fully Restricted – 1RX

Note:  1RX is not built into all switches.  

Joint Tenant 

· Unrestricted – RXR

· Toll Restricted – RV7

· Block 900/976 – RV9

DMS10

Unrestricted LCC of RXR is used on all DMS10 orders.

Miscellaneous Ordering Procedures            

New Centrex Service Orders:             

· Information for a new Common Block (ie., Line Class Codes, Treatment Codes) should be placed in the 'Remarks' section of the LSR form.          

· New Centrex Service can only be ordered manually at this time. 

Subsequent Centrex Orders:          

The following details how to show items that do not have specific fields on the new manual LSR             

· To indicate a Transfer of Calls option, in the Remarks field put /TC OPT.   

· To indicate a Jack Request, in the Feature Detail Field following the Line Assignable USOC, enter /JR.             

· Centrex class of service must be shown on the LSR form in the 'TOS' field.   

· If a telephone number has not been pre-assigned, a placeholder can be used in field 'TNS' when establishing new service.             

· 'PIC' and 'LPIC' are required on all orders.             

· Centrex service is ordered on a REQ TYP 'P'             

· The 'line assignable USOC should be shown first in the FEATURE field on the product form.                

· Centrex station numbers cannot be reserved through the pre-order system. 

CB - Common Block Field #7
At this time, per LSOR 5.00, this is a required field and the valid entry is a 5 to 11 alpha/numeric/special characters.  If a Centrex Common Block Name/Number is less than five (5) characters, you must populate using zero(s) preceding the CTX Name/Number in order to reach the minimum character field requirement (ie. 00123).

Master Agency Billing

Master Agency Billing is NOT available in Resale or UNE-P/CPO.  However, there are situations when a CLEC absorbs a Centrex contract or takes over some of the stations from an existing Centrex (Primary or Secondary account) that contain Master Agency Billing.  Billing USOCs will be removed when these accounts are converted.  Below are procedures the CLEC should utilize when converting such an account: 
If the CLEC is taking over the entire Centrex, then:
· They must send one PON on an ACT V 

· They must include a DL form if there are listings on the secondary accounts 

· They must include the Hunting information 

If the CLEC is taking over the Primary account, then:
· They must send one PON on an ACT V 

· They must convert to a New Centrex or different class of service, i.e. POTS 

If the CLEC is taking over the Secondary account only, then:
· They must send one PON on an ACT V 

· The must convert to a New Centrex or different class of service, i.e. POTS 

Billing            

Basic System Equipment USOCs 

	Basic System Equipment
	USOC

	Common Equipment     

- Service Establishment     

-25 primary or intercom only stations and under    

-26 primary or intercom only stations and over
	CKC    

-SEPB1    

-SEPB2

	Primary Station
	SXPA+

	Intercom Only Station
	SXPC+

	Cell Size     

-1-20 stations    

-21-100 stations    

-101-250 stations    

-251-1000 stations 
-1001+ stations
	NRSX1    

NRSX2
NRSX3    

NRSX4   
NRSX5


Suburban Zone USOCs             

· In some areas, zone charges apply. Application is determined by an indicator in the SAG. They are represented by either the USOC ZNA (Zone A) or ZNB (Zone B).              

· If zone charges apply, an entry is required only on the first station of the order.              

· The zone charges will be summarized on the Station Element Summary (SES) of the CSR.              

· Centrex applies on a channel equivalency basis.              

· Common equipment recurring and nonrecurring charges are determined by the type of Centrex service. 

	Suburban Zone Service
	USOC

	Locations with stations             

Per Equivalent channel
	ZNA             

ZNB


Station Feature USOCs 

	Station Features
	USOC

	Automatic Callback       

-Per primary station equipped    

-Common equipment per system
	ZACBK    

ACY

	Alternate Answer & Busy Line Transfer

-Per primary station equipped
	ZCFVD

ZCFVA

	Call Forwarding Busy/Don't Answer Internal/External Split      

-Per station - Busy    

-Per station - Don't Answer
	ZB5ES    

ZD1ES

	Direct Connect      

-Per primary station equipped
	ZAULN

	Distinctive Ringing and Call Waiting Tone      

-Class B ringing/ tone, per primary station    

-Common Equipment - Class B ringing/tone per system
	ZDR1C    

DRR


Station Service USOCs            

Note: If the station is removed along with the feature, waive the SS charge. 

	Station Service Charges
	USOC
	IC

	Activation or Deactivation of Feature   

(Single feature charge, per feature, per station) 


-Call Forwarding - Don't Answer
-Call Forwarding - Variable 
-Call Hold
-Call Pickup
Call Waiting - All Calls
-Call Waiting - Originating
-Call Waiting - Terminating

-Directed Call Pickup Non-Barge In

-Speed Calling - Long 30 number (ZSCC3 is controller and ZSC3O is shared user)
-Speed Calling - short (ZSCSL is used for controller of short list - each person controls their own list. ZSCUR (user) no longer used.)
	ZCFDA
ZCFV1
ZCVLD
ZXAPU
ZCW10
ZCWRG
ZCWTG

ZDCPU
ZSC3O, ZSCC3*
ZSCSL*

ZSCSL
	Refer to tariff

	Multiple feature charge, per station
	 
	Refer to tariff

	Memory Change per Station Changed 
Note: Only bill one REAF9 or PT3T1 per station
-Add or remove change hunting
-Add or remove Call Forward Busy
-Change forward to number Call Forward-Busy
-Change forward to number and/or ringing cycle on Call Forward Don't Answer
-Change Call Pickup group
-Change level access (CAT)
-Change Direct Connection station number
-Change Night Service number
-Change Station Restriction (LCC)
	REAF9
REAF9
PT3T1
PT3T1
PT3T1
PT3T1
PT3T1
PT3T1
PT3T1
	Refer to tariff


Note: *No charge for ZSCC3 if installed at the same time on same TN. To waive charge, enter /NRI NI on every ZSCC3 where ZSC3O is being added on same TN at same time.          

Non-Centrex to Centrex Change Charge USOCs            

Use the following charts for activating new lines into an existing Centrex or if converting existing lines into an existing Centrex common block as a working number.            

System Feature USOCs            

Conference Arrangement 

	 
	USOC

	Attendant and/or Station Dial Controlled, per system up to 6 members
	EAN (system)     

ZCQF6 (line)

	Large conference arrangement (30 members)
	EQ6PS (system)

ZCQF3 (line)


Music On Hold 

	 
	USOC

	Per system (requires appl. 6011 channel service)
	MOHPS


Other Common Carrier (OCC Access) 

	 
	USOC

	Access Line Terminal
	OAL


Switched Services Network Access Terminals 

	 
	USOC

	Access Line Terminal
	901


Terminating Equipment 

	 
	USOC

	For each dial termination of tie line or Type A Enhanced Private Switched Communication Service Line
	RXN


Foreign Exchange Service 

	Description
	USOC

	Same CO       

Local Distribution (Type 2006A) Channel, each    

(+ = B for trunk, A for Line)
	1LHBJ

	Different CO      

(Type 2006B) Channel, each Centrex
	SV6SX

	Contiguous      

Interexchange Channel, each mile or fraction    

-0 to 40 miles    

-41+ miles    

Interexchange Channel Termination, each mile or fraction    

-0 to 40 miles    

-41+ miles
	ILHB4    

    

P1N    

P7K

	Non-Contiguous      

In addition to contiguous above    

-Interoffice Channel mileage, each mile or fraction    

-Interoffice Channel terminal, each
	ILHBS    

2LH


Joint Tenant Service Billing             

Joint Tenant Service is grandfathered effective November 15, 2004.  

Off Premises Extensions USOCs            

Bridged Station (DPA) 

	Description
	USOC

	Same CO       

Local Distribution Channel (Type 2011)
	LCUSZ

	Different CO      

-Local Distribution (Type 2011)    

-Interoffice Channel Mileage, each mile or fraction thereof    

-Interoffice Channel Mileage Termination, each
	LCUSZ    

ILVFS    

2LK

	Service Charges      

-Premises work charge applies    

-Service order charge applies for initial termination    

-Service order charge does not apply for add’l termination when ordered at same time and same premises as initial termination
	---


Primary/Secondary Premises (SLA) 

	Description
	USOC

	Same CO
	---

	Different CO       

-Foreign CO terminal per line    

-Interoffice Channel Mileage, each mile or fraction thereof    

-Interoffice Channel Mileage Termination, each
	FCMS2    

ILVFS    

2LK

	Service Charges      

-Premises Work Charge applies    

-Service Order Charge applies for initial termination    

-Service Order Charge does not apply for add’l termination when ordered at same time and at same premise as initial termination.
	---


Intercept Services 

	Description
	USOC

	-First station
	A1WTX


          

End User Common Line Charge (EUCL)             

· End users having access to the facilities must pay for a portion of the cost of providing and maintaining telephone service for local and long distance calls. End users are billed an End User Common Line charge (EUCL) each month on a line/station or Trunk Equivalency basis.              

· EUCL is not a required service order entry, since it is an implied element.       

· The Station Element Summary Screen of the online CSR contains the following:  

· Quantity      

· Recurring rate      

· Total amount charged for EUCL (the charge is calculated by ACIS) 

· Centrex end users are billed monthly for intrastate and interstate EUCL using a Trunk Equivalency method. The charge is applied on a per-BG basis. Fully restricted stations are excluded from the count.              

· The EUCL charge PBX/Trunk Equivalency is billed on the following station USOCs: 

 

	Description
	Code

	Console Attendant access line
	EAR

	Unrestricted
	SXPA+

	Semi-restricted
	SXPB+

	Station number in use
	SXMPA


Handicap Surcharge/Dual Party Relay Service (DPRS)             

· A surcharge is imposed to cover the cost of providing telecommunications service to those with hearing or speech impairments.  Also known as Dual Part Relay Service. The USOC is NBVDP.
Implied Elements             

· Implied Elements are billing elements of a Centrex station that the end user does not order but receives as a part of the service. The USOCs will not be shown on the service order or on the CSR.              

· Special behind-the-scenes processing, triggered by the station USOC, will generate the following rate elements associated with a Centrex station.  

· EUCL - Intrastate      

· EUCL - Interstate      

· Handicap Surcharge - DPRS     

· Extended Area Service     

· EUCL Offset 

· The rate element application can vary by:  

· State      

· Class of service      

· Station USOC code     

· Exchange     

· Contract 

· The Station Element Summary (SES) screen will contain the following: 

· Quantity              

· Recurring rate              

· Total amount of charges 

Channel Equivalency             

· The following components of Centrex Service are billed on a Channel Equivalency basis.  

· Dual Party Relay (Handicapped Surcharge)      

· Extended Area Service      

· Suburban Zone Charges     

· Exchange Access 

· The following table is used to convert the number of stations on a per location basis to the equivalent number of channels. 

	Channel Equivalency Table

	Station Cell Size
	Equivalent Channel

	1 - 54
	Applies per primary stations

	55 - 64
	9

	65 - 75
	10

	76 - 86
	11

	87 - 98
	12

	99 - 111
	13

	112 - 125
	14

	126 - 139
	15

	140 - 155
	16

	156 - 171
	17

	172 - 189
	18

	190 - 207
	19

	208 - 225
	20

	226 - 243
	21

	244 - 262
	22

	263 - 281
	23

	282 - 300
	24

	For each additional 15 stations over 300 or fraction thereof
	1 additional


Trunk Equivalency            

· Trunk Equivalency is a method used to reduce the quantity of services the end user pays for to approximate a PBX Trunk. Eligible services usually include EUCL and/or E911 charges.              

· On Centrex systems, the EUCL charge and E911 charge are applied using the Trunk Equivalency table.              

· The following table is used to compare the number of stations on a per location basis. The equivalent trunk count is then used to bill the EUCL charge and the E911 charge. 

	Number of Stations
	Number of PBX Equivalent Channels

	1
	1

	2 - 6
	2

	7 - 15
	3

	16 - 21
	4

	22 - 28
	5

	29 - 36
	6

	37 - 45
	7

	46 - 54
	8

	55 - 64
	9

	65 - 75
	10

	76 - 86
	11

	87 - 98
	12

	99 - 111
	13

	112 - 125
	14

	126 - 139
	15

	140 - 155
	16

	156 - 171
	17

	172 - 189
	18

	190 - 207
	19

	208 - 225
	20

	226 - 243
	21

	244 - 262
	22

	263 - 281
	23

	282 - 300
	24

	Each additional 15 lines over 300
	1


Minimum Billing/Termination            

Centrex Termination Charges
· The end user is billed termination charges for each line disconnected that is billed under contract.  
Payment Options/Contracts       
Effective January 3, 2006, Centrex end users presently under a 36, 60 or 84-month term payment plan may extend their contract an additional 12 or 24 months
.  Effective March 5, 2007, a 12 and 24-month term is available. 
· End user must commit to the highest line category possible given the number of contracted Centrex lines. 

· Eligible end users must have 12 months or less remaining on an existing tariff term payment plan. 

· Standard termination charges apply for premature, total or partial discontinuance of the service.

· End users that exercise the option to extend the term of the contract are not entitled to a different rate based on the overall term of the contract extended.

· End users on a Month-to-Month or ICB contract are not eligible for this option.

· Subject to AT&T’s right to seek to discontinue this option or to otherwise change the terms and conditions of this option, the end user may exercise this option up to three separate times.

· End users who sign a 12 or 24 month Centrex contract will receive a discount on the monthly recurring Centrex Basic and Electronic Key Line rates.

· Should customer decide to terminate service prior to the expiration of the contract period, customer will be required to pay an early termination fee.
[image: image1.wmf]
� Note:  1 required per speed call group


� CLECAM05-295, CLECAM05-297, CLECM07-022





